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+ A copy ofthis procedure will be available for parentsiegal guardians on tire school website andéor on request fiom the school
This procedure nomes intoefiect on the 1stof muary 2022
o Uinder the Eduaation Act 1998, legolly, oFf schools ore mumaged by the schools Boavd of Management, an behalf of the school patron.

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Assoclation, the Church of
Irefand, An Foras Patranachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. it is designed to provide an open and dlearly defined
process to facilitate parentsAegal guardians in raising concerns about their own child/children in an agreed, fair and
transparent tnanner.

{tis recognised that parentsAegal guardians are the primary educators In a child’s life and as such from time-to-
time concems may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and reschuthon focused to ensure that the important relationship between the parent and school
can be preserved and respected. It Is expected that all partles concerned will engage proactively.

Procedural Points

The procedure s a staged procedure where every effort s made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
procedure. Where it has not been possible to agree a resolution at the earfier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets cut, in four stages, the
process to be followed in progressing a complaint and the spedfic imescale to be followed. it Is expected the
parties will follow each stage In sequence.

+ Where the term writtan correspondence is used, this this oould be deemed prajudicial and as acting cutside
refers spedihcally to a ketter or emall comespondence the scope of this agreement.

from a parent/lagal guardian(s}. + Days inthi i f ifically to schaol
« Only complaints about a teacher which are written days. A school day is a day on which the school s in

and signed by a parentAegal guardian, and which operation. Holiday periods, school dosures and leaves

relate to thair own child, will be Imvestigated. of absances are not counted as school days for the

» Where a complaint raised by a parent/legal guardian purpose of this procedure.
is deemed by the employer/board of managementio  » Group/coflective complaints are not provided for and
relate to the fiollowing, this procedure will not apply: each parent/legal guardian raising a concars will be

+ matters of professional competance and which are dealt with separately through this process.
1o ba referred to the Department of Education; « The procedure is a domestic forum and accordingly,
« frivolous or vexatious complaints and compaints nefther management ner the INTC intends that there

which do not impinge on the workof ateacherina  Would be legal representation at any stage.
schoeol; or « [ssues should be raised in a timely mannet (tis inthe

. complaints inwhich elther party has recourse o best intarests of the child that issues ane raised &
law or to ancther existing e achieve early resolution at the eartiest possible stage

with the teacher, ideally while the pupll {5 in that
« In all circumstances, any form of written teacher’s class.

corraspendence for the attention of the Board of

Management must be suppliad to the Chairperson of

the board of management only. Any deviation from
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Formal Stage 1 Formal Stage 2 Formal Stage 3 Formal Stage 4
Discussion Written  mdow  Board of Management day)  Decislon  sdars
1.1Parent/guardian es8a 2.1 Written compiaint H 3.1 Chairperson makes a 3.3 Proceed to a hearing 4.1 Written decision ’E
meets teacher BM® || senttoChalrperson  "#&Y || formal report to the Board WWhers the Board dedides from Chairperson
A parent/legal guardian who |f the complaint has ngt heen I the complaint remains. pnresalved to proceed to a hearing, it The Board will consider the
wishes to make a complaint in resolved at stage 1, the parent/ following stage 2 and the parent’ should proceed as follows: complaint il;d ﬂl:e a:ie.sp?nse
raspect of their own child, should, legal guardian who wishes legal guardian wishes to pursue . in i provided and will adjudicate on
seek an appointment with the to pursue the matter further the matter. they shoukl infarm 3 ::::?:?;;:::Tg zeplmc eading the matter. The Chairpgrvmn
teacher concernad with a view to should submit the complaint the Chairperson in writing to a full baaring and the should convey the decision
resalving the complaint Further in writing to the Chairpersan of this fact The thairparson Chaiperson must ensure the of the Board in writing to the
meetings with the teacher can of the Board of Management should make a formal report teacher has heen supplied with taachgrafldt[m Parentllegal
be convened as appropriate. This commences stage 2. 1 the Board of Management alf documents which are being guardianys; within fye davs of
— 4 ',__ within 10.davs of receipt of this i the meefing held at stage 3.3.
written statement. At this meeting, i k
1.2Parent/guardian s8s 2.2 Chairperson provides a the Board can decide to proceed by theBoand shauld arange
meets Principal SM® || copytothe teacher to either stage 32.r 3.3, meeting with the parentiagal 4.2 Complaint concluded
Where the parentlegal quardian The Chairperson shauld provide a guardian ffit cansiders such The decision of the
is unable yo resolve the complaint copy of the written complaiat to the 32¢C Jaint juded to be required. The parent/ Baard shall be final, /
with the teacher, they should seek an teacher against whom the complaint -2 Lomplaln “".“ legal guardian is entitled fo be v
appaintmient with the Principal with has been made, without delay. Whete the Board cansidets the accompanied and assisted by
a view to resolving the compilaint, L eomplaint, the process may afriend at any suchmeeting.
Further n)ee_tingscan be o;mened be concluded at this stage, if ¢y theteacher should be affarded
by the Principal as appropriste. 2.3 Chalrperson :OO the board considers that: an opporunity to make 2
k convenes meating(s) presentation of their case to the
The Chatrperson shacld seek to ay The complaint is Board. The Yeacheris entitled ta
1.3 Parent/guardian o8e resolve the camplaint between fﬁvdomﬂp:mms; be represented by a friend or a
mests Chalrperson the teacher and the parent/ ‘ union epresentative, whe may
WWhere the complaint remains legal guardian within 10 schaal by The complaint has already been be accompanied for the purpase
unresohved, the parentilegal quardian | [ days of the commencement of investigated by the board: of assistarice and note taking.
should seek an appointment with stage 2.3.This may require one ¢ The camplaint is more
the Chairperson of the Board of Of mafe meetings to be canvened ! i 5 d) theteaches should be .
o= ) - ; appropriztely dealt with through requested to supply a written
Management with a viaw to resolving by the Chairperson with the teachery I DE circut:
p ; amare relevant UE ciutar, statemnent to the board as
the complaint. Further meatings can parentlegal guardian and other o h ; b
be convened by tha Chairperson school personmel as deemed ' :h: :D"r?;:;rll%?:mnsenu
: A ¥ d  This writte
& Sppempriate. L apprapriala by the CRairperson. ‘l: . ﬁ:.:;?:&::: law staternent will be confidential
= ) to the emplayer and will not be
Complaint resolved Complaint resolved Where the Baard determines the shared with any third party.
The complaint may be The complaint may be complaint is concluded at this & themeeting of the Board of
resolved during this stage. || resolved atthis stage. y; stage. the parent/legal guardian Management refesred to in &by
should be 5o informed within ic) and (dy will take place within

v

'Wherea complaint is received adout o principal the pbowe proxess corymences af Stage 1 2.

v

fiwe days of the Board meeting

v,

\'4

10 days of the meeting referred
toin3.1. in sefar as possible.

Adoption by the Board

Signed:

Date:

Pr‘mcnpal)

{r.

This policy has been reviewed and updated by the staff of our school and will be available on the
school website. The Board of Management reserves the right to amend this policy as needs arise.

Reviewed by staff on: é / 2 / 24

94(%/

2/@

Signed: QJ( ﬁ-

(Chairperson of Board of Management)

Date: % ” ’L/ 24
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